	
	DSHP Board Meeting Minutes
3rd Wednesday, 6-8pm (note date change)
5/21/2024  

	Roll call and quorum
	Roll call and quorum (5 directors)
Call to order by President Veronica Madrigal at 6:04pm
A quorum was present.
Directors present: Veronica Madrigal, Samantha Teshima, Brigitte Ouabo, Yolanda Ramos
Board members present: Johnny Wong, Tony Huynh, Natalie Sweeney, Nathalie Yang, Barbara Uenaka, Jared Garcia, Amy Le, Liz Vuong, Nikolai Dahl, Thao Pham
Guests/New Committee Members: Ryan Henry, Pegah Capaul

	Approval of Minutes
	March 2024 Board Meeting minutes were approved.
Motion: Barbara Uenaka
Second: Veronica Madrigal

	Old Business
	Annual Comp Membership & Comp Seminar Registration
CSHP staff informed DSHP that there is one free membership for the local chapter. Discussed uses of these complimentary offers – thoughts of using it as a gift, possibly membership for NOWI, Seminar registration for family bbq.

	New business
	Introduce New Members
Pegah Capaul, Ryan Henry

Delegate Check-in, T-shirt order
Check in with delegates to see if they will be attending Seminar, order shirts (Amy orders the shirts now – Veronica to contact Amy to order blue button down shirts)
Delegates: Nikolai (yes), Barbara (yes), Julia, Mauricio, Tatiana
Tony offered to serve as an alternate if needed
Amy suggested that President and VP serve as a Delegate to represent DSHP at HOD – determine who will be at Seminar

ACP Meeting 5/18/24 Q2 - Recap
Legislative Day 2024 Recap: identify a “legislative liaison” for your chapter and email Loriann De Martini and Daniel Kudryashov. Discuss “ways to engage in grassroots advocacy” at next Affiliate Chapter Board Meeting and seek board member input. Reach out to Legislative Committee for Support. 2014 had 131 attendees vs. 44 attendees last year (2023). 

Available CCTFs: 
· Continuing Pharmacy Education Committee
· Council on Professional Affairs
· Government Affairs Advisory Committee
· Healthcare Reform Committee
· Member Recognition Committee
· Sunset Review Committee
· Seminar Planning Committee

Upcoming Deadlines
· Affiliate Chapter PR Recognition Program (6/1)
· Practitioner Recognition Program (6/1)
· New Practitioner Achievement (6/1)
· Pharmacist of the Year (6/15)
· Distinguished Service (6/15)
· Innovative Pharmacy Practice (6/30)

Pharmacy School Graduates – May – October 31 – join CSHP or renew membership as a new practitioner year 1 (NPY1) and register for Seminar – both at a student rate

New Member Benefits (see attached presentation for details)

Save the Date
· Delegate information due to CSHP 6/1
· Regional Delegate Conference 9/21
· HOD at Seminar 11/3

Upcoming Conferences
· Seminar is 10/31 through 11/3! In Palm Springs
· Patient Coast Safety Conference – 2/27/25 and 2/28/25 in Santa Barbara


 


	Liaisons Report Out

	Treasurer (Julia)
Julia not present, budget discussed and led by Veronica. Amy mentioned that can make amendments to the budget. Veronica called for a motion to approve – Samantha motioned, Amy seconded. Budget approved

CSHP Board (Johnny)
Still working on recommendations for HOD and level of support for legislative recommendations. 

Government Affairs (Brigitte)
A couple of bills that are hot topics and will be brought to CSHP BOD. SB 96 (Wiener) – oversight over PBM practices, sponsored by CPhA and CSHP BOD decided to co-sponsor bill that is important to the entire practice of pharmacy. Senators vote to decide whether or not to support the bill, and if gains support, the bill moves onto the assembly. This bill is moving along well – be on the lookout for exciting changes. Other bill is SB 1365 (Hernandez) on pharmacist to technician ratios (1:6) – this ratio was recommended as an arbitrary number so technicians can fulfill more tasks with their expanded scope of practice. AB 1902 – patient labels and accessibility at patient request. Currently required to do for different languages, but this bill adds disabilities (visually impaired, etc.). The board discussed different perspectives on both bills during the meeting. Brigitte called for recommendations on what bills DSHP would like us to discuss in the future at board meetings. 

Technician (Donna)
Donna not present, provided Veronica with updates. PTEL met on 5/13. Discussed technician achievement award. Nominations due 6/1. Legislative Day – 4 techs attended. Working on student leadership award. Asked for DSHP to consider applying for Advocacy Award. Nominations Committee will look to see within the coming days.

New Practitioner (Veronica)
Mauricio not present. New Practitioner event planned for Date is 7/16 at Forbes. Flyer ready, Samantha edited/reviewed – Veronica to send to Amy, sponsorship by Jazz Pharmaceuticals. Socialize event to new practitioners.
Amy mentioned that new practitioners are challenging to parse out of the DSHP membership list – we will also be extending the invite to DSHP Board Members and Committee Members
Planning on doing a panel event – Mauricio was looking for panel speakers
Will start working on Genentech event likely late November/December

Student (Nathalie, Thao)
UOP (Thao) – no updates

Industry (Natalie)
· FDA clears Amgen’s BITE Imdelltra for small cell lung cancer.
· Biogen and Ionis axe BIIB105 program.
· Lilly's once weekly insulin matches daily regimens in pivotal diabetes study.
· Fire hits plant under construction at Novo Nordisk’s Key insulin hub.
· GSK to part with last Haleon holding for $1.6 B.
· Closed loop testing does- optimization app for Zestril can improve hypertension.
· J&J adds atopic dermatitis bi-specifics to pipeline with $850 M Proteologix buy.
· Astra Zeneca touts enhanced protection with covid 19 antibody in immunocompromised people.
· Bayers Elinzanetant data heats up rivalry with Astellas drug in Menopause market.
· Sanofi looks to breathe life into post pandemic sales of Novavax covid 19 vaccine.
· Uptick in gene therapy uptake triggers stock bump for beleaguered bluebird.
· Flagships Metaphore lands $600M  Novo deal to mimic better obesity drugs.
· Keytruda misses mark in newly diagnosed endometrial cancer patients.
· FDA decision around the corner for Genron’s imetelstat ICER suggests $119k price tag.
· Takeda restructure to include job cuts as reliance on digital tech grows.
· Deep Minds Alpha fold upgrade ushers in era of AI powered drug design.
· Compass says psychedelic is safe for PTSD, with early hints of efficacy.
· Marinus lays off a fifth of its workforce amidst epilepsy woes.
· Pfizer calls truce in Zantac cancer controversy report.
· Teva Long-acting schizophrenia drug hits main goal of pivotal study.
· Regeneron gene therapy sustains promise in deafness trial.

	Committee Report Out
 
	Membership (Nikolai)
Didn’t recognize a lot of people on the list. Consider contacting people

Education 
Upcoming programs
· 5/28/24 – Financial Planning Dinner Program (open to non-members as well), Massimo
· 6/4/24 - Dinner Program, Massimo
· 6/11/24 - Dinner Program, Ruth’s Chris
· 7/16/24 – NP Roundtable Event sponsored by Jazz Pharma, Forbes Mill
· 9/11/24 - Dinner Program
· 10/9/24 - Dinner Program

CE/CAPE (Yolanda)
No updates

Nominations (Brigitte)
Working on updating nominations form to send out to membership for both DSHP and CSHP awards below. Two week deadline to reach out to nominees. Working with Judy and Barbara. Feel free to email brigitteouabo@hotmail.com with names of your nominees. 

Pharmacist of the year: We are resubmitting Martin’s nomination.
Distinguished Service Award (we need your nominations)
Practitioner Recognition Program (FCSHP): submitting Brigitte (but has been a pharmacist for only 8 years), planning on submitting Yolanda (but needs more experience on state level first), submitting Eunice.
New Practitioner of the Year: (we need your nominations) cannot submit Brooke because on NPEC
Technician Achievement: cannot submit Donna because PTEL, can consider Nancy Afholderbach
Affiliate Chapter Volunteer of the Year Award
See qualification criteria here: CSHP Awards & Recognitions - Individual Recognitions

Managers Network (Jared)
Considering switching to an in person format

NOWI 
Considering “Olympics” theme = open to more suggestions
Venue has been booked for 9/27 – save the date 

Community Outreach/Social Events
Upcoming Calicraft Brewery in Walnut Creek 5/24. 12 registered, 8 spots open. RSVP HERE
Membership BBQ – TBD (maybe 8/17?). Looking at dates mid/late August. Doodle to come from Tony 

Newsletter
Liz will make a legislative day newsletter – Veronica to send a small blurb

Webmaster
No new updates. Website has most recent newsletters, upcoming dinners, and board meeting minutes


	Next Meeting 
	Meeting adjourned: 7:37 pm

Next meeting 6/18
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Welcome

Gary Besinque, Pharm.D., FCSHP, CSHP President
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Foundation Message |[Break]

Legislative Committee Message Professional Development

Advocacy & Legislation Governance

CCTFs Events

Awards & Recognition CSHP Updates
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Supplemental Materials

BOD Leadership Opportunities
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Kenneth Schell, Pharm.D., FCSHP, FASHP, CIPP

CSPaoundation

Supporting research and education ~

that improves public health and welfare
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Daniel Kudryashov, PharmD, MSL, MHA, BCPS, CLSSBB

LEGISLATIVE COMMITTEE
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Legislative Committee

|dentifies opportunities to advance legislative initiatives and supports
relationships to promote successful advancement of those initiatives.






General Committee Charges

- |dentify and develop legislators willing to support a CSHP
sponsored bill.

« |dentify and propose CSHP created bills to the BOD for

endorsement.

« Introduce CSHP developed legislation into the state and national
legislation.

« Develop programs for grassroots support of CSHP proposed
legislation.
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To develop programs for grassroots support
of CSHP proposed legislation

“A man dies when he refuses to stand up for
that which is right. A man dies when he refuses
to stand up for justice. A man dies when he
refuses to take a stand for that which is true.”
— Martin Luther King Jr.
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Ways to Engage in Grassroots Advocacy*

Attend the annual CSHP Policy and Legislative Day in
Sacramento
Sponsor willing members to attend

Invite local state Assembly person or Senator to attend
annual banquet

Meet with state Assembly person or Senator in their local
office with at least two chapter members
Work with student reps to encourage students to attend

Invite local state Assembly person or Senator to visit your
workplace

Consider hosting a membership fundraiser & donate to the
CSHP Professional Practice Advancement Committee

(PPAC)
CSHP *Note: Activities count toward Affiliate Chapter of Distinction
CALIFORNIA Award ‘member satisfaction” legislative advocacy requirement
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ASK

1) Identify a “Legislative Liaison” for your chapter, if do not have one
already, and email Loriann De Martini & myself

( )

2) Discuss “Ways to Engage in Grassroots Advocacy” at next Affiliate
Chapter Board Meeting and seek board member input

3) Reach out to Legislative Committee for support
1) Grassroots Advocacy Toolkits

2) Help/Tips with coordinating a local visit & general talking points
% 3) General guestions about any grassroots advocacy initiatives

CSHP
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ADVOCACY & LEGISLATION
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Pharmacy Policy & Legislative Day

2024
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Content

4 hours of learning content

(mcludmg 3 hours of CE)
Advocacy 101

Legislative Insight

California Board of Pharmacy
Update

Navigating Cannabis,
Psilocybin, & MDMA in an
Evolving Healthcare
Landscape

S . i
. - Friend of Pharmacy Awarded
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By the Numbers -+
This Year (2024) Compared to Last Year (2023)
131 Attendees . 44 Attendees
4 Pharmacy Technicians . 3 Pharmacy Technicians
50 General (Pharmacists, others) . 25 General (Pharmacists, others)
73 Students .12 Students
44 Appointments scheduled with . 17 appointments scheduled with
legislators legislators
10 Sponsors . 6 Sponsors
6 Chapters . 4 Chapters
2 Partners . 0 Partners
% . 2 Corporate . 2 Corporate
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Chapter Sponsors

)]

CSHP

GOLDEN GATE

)]

CSHP

% SAN GABRIEL VALLEY
CSHP

CALIFORNIA
PHARMACISTS

s

CSHP

SACRAMENTO VALLEY

]

CSHP

~ DIABLO











Professional Practice Advancement
Committee

AAAAAAAAAA

SSSSSSSSSSSSSSSSSSSSSS

AAAAAAAAAAA






PROFESSIONAL PRACTICE
ADVANCEMENT COMMITTEE

Mission
Build lasting relationships with

legislators who understand and
champion pharmacy professionals.

Increase our influence and visibility
In the political arena.

Shape pharmacy legislation and
policy.
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Committee Members
Brian Kawahara
Christy Doan
Dan Kudo
Donna Fitzgerald
Jeff Olsen
Keith Yoshizuka
Kenny Scott
Steve Gray






PROFESSIONAL PRACTICE
ADVANCEMENT COMMITTEE

BUILDING RELATIONSHIPS
LEGISLATION

REGULATION Donate Today






CSHP'’s Legislative Process

« Sifts through all the bills to find any that may be related to healthcare
» There are thousands of bills introduced each cycle

analyses each bill in order to make a recommendation to the CSHP BOD
» Has reviewed 84 bills and 2 regulations in the 2024 cycle.

* Reviews GAACs recommendations to make the final decision on each hill.

Board of
Directors

» Reviews the list of bills from the lobbyist in order to narrow down the list. GAAC }
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Government Affairs Advisory
Committee
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Regulatory Positions

Designation of Pharmacist-in-Charge Support If Amended
Continuing Education Support 3
Opioid Antagonist protocol Support 3
Disciplinary Guidelines Watch
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https://www.pharmacy.ca.gov/laws_regs/1709_1_pt.pdf

https://www.pharmacy.ca.gov/laws_regs/1732_5_pt.pdf

https://www.pharmacy.ca.gov/laws_regs/1732_5_pt.pdf

https://www.pharmacy.ca.gov/laws_regs/17463_proposed.pdf



Legislative Positions

"AB 1902 Prescription Drug Labels: accessibility
TB Testing
_Social Determinants of health Support If Amended

WAB 2680 Alzheimer's disease
_Pharmacy technicians: supervision.

WAB'3063 " Pharmacies: compounding Support 3
UAB 2169 |Prescription drug coverage: dose adjustments.

Coverage for Naloxone Hcl Support 2
Health care coverage: Prior Authorization

-Prescrlptlons: personal use pharmaceutical disposal Oppose 2
system
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Megan Losser, CSHP Membership Manager

COMMITTEES, COUNCILS & TASK
FORCES
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2025 CALL FOR VOLUNTEERS
Check your email! | Deadline: May 31






Availlable CCTFs
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Continuing Pharmacy Education Committee
Council on Professional Affairs
Government Affairs Advisory Committee
Healthcare Reform Committee

Member Recognition Committee

Sunset Review Committee

Seminar Planning Committee






Megan Losser, CSHP Membership Manager

AWARDS & RECOGNITION
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Upcoming Deadlines

S
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Award

Affiliate Chapter PR Recognition Program
Practitioner Recognition Program

New Practitioner Achievement
Pharmacist of the Year

Distinguished Service

Innovative Pharmacy Practice

Deadline
June 1
June 1
June 1
June 15
June 15
June 30






About

Members Advocacy

CSHP Awards & Recognitions

Education & Events

@ MANAGE PROFILE CONTACT US @ JOIN CSHP

Members Only Foundation

These awards recognize individuals for their
achievements, advocacy and volunteer
efforts, and contributions to the Society and
the profession of pharmacy practice.

Explore Award Opportunities

These awards recognize and celebrate
pharmacy students who have demonstrated
excellent leadership ability. These individuals

represent the very best attributes and

accomplishments of CSHP's student
members.

These awards recognize CSHP's affiliate and
student chapters for their efforts in financial
management, business processes,
community service, public relations and
recruiting and retaining members.

CSHP's friendly competitions, featured at
Seminar, include preparation for the national
Clinical Skills Competition, a Jeopardy-style

game and even entertaining music videos.





Megan Losser, CSHP Membership Manager
MEMBERSHIP
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PHARMACY SCHOOL GRADUATE
CAMPAIGN
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Detalls

Timing May — October 31
Target Pharmacy School Graduates

Call-to-Action  Join CSHP or renew your membership as a
NPY1 and/or register for Seminar —
both at the student rate!
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Promotion Channels

Mentions in InfoSource e-newsletter

Weekly Emalil Reminders

Social Media Posts (#CSHProudPharmGrads)

Word-of-Mouth Amplification (ex. Faculty Student Liaisons, etc.)
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Membership Engagement Survey

Results

AAAAAAAAAA

SSSSSSSSSSSSSSSSSSSSSS

AAAAAAAAAAA






UPFRONT STATS
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Results Comparison

. |Member ___|Nonmember _

Respondents 126 47
Interest in Renewing 116 (92%) 12 (25%)
Interest in Participating in Focus Group 32 (25.4%) 8 (17%)
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Member Membership Duration

Choice
® O-5years
@ 21+years
® 6-10vyears

® 11-15vears

16-20years
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Total

64

27

16

14





Reasons Non-members Canceled

Membership

S

CSHP

CALIFORNIA

SOCIETY OF HEALTH-SYSTEM

PHARMACISTS

Choice

Financial Considerations

Lack of Perceived Value

Limited Engagement or Involvement Opportunities
Change in Professional Circumstances

Other

Availability of Alternative Resources
Dissatisfaction with Association Activities

Poor Communication or Customer Service

Organizational Changes or Controversies

40

Total

26

18

14

13

10

4





BENEFITS
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Top 5 Benefits (Member & Non-member)
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Conferences & Events
Continuing Education
Networking Opportunities
Career Development
Leadership






Most Important Benefits (Member)
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N

Choice

Conferences & Events

Continuing Education

Metworking Opportunities

Career Development

| eadership & Volunteer Opportunities
Advocacy

Legislative and Regulatory Engagement
Community Engagement

Mentorship Program

Recognition & Awards

Publications & Resources

Total

20

8&

&2

62

61

=¥

20

41

34

29

23





Most Important Benefits (Nonmember)
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Choice

Continuing Education

Career Development
Metworking Opportunities
Conferences & Events
Leadership & Volunteer Opportunities
Publications & Resocurces
Mentorship Program

Special Interest Groups,/Forums
CSHP Website/Online Platform
Community Engagement

Access to Research & Innovation

Total

40

31

30

25

17

15

15

14

13

13

11

4k





Proposed Benefits (Member & Non-member)

Financial/Investment Management

CBOP (CEs re Requirements, event attendance, etc.)
Career/Leadership Development

Health & Wellness Resources
Informatics/Technology

Networking

CE
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Likelihood of Signing Up for Professional
Liability Insurance Offered by CSHP

. |Member ___|Nonmember _

Likely or Very Likely 49 (39%) 16 (34%)
Unsure 41 (32.5%) 11 (23.4%)
Unlikely or Very Unlikely 36 (28.5%) 20 (42.6%)
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New Member Benefits
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Legal & Career Services






NEW Member Benefits!

Legal Services
Natalia Mazina, Mazina Law

Specializes in pharmacy law
assisting independent
pharmacies with various
legal Issues.
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Professional Development
Lori Wallace, Career Ecology

Offers job seekers tools
iIncluding resume-building,
mindful interviewing, and
iIntentional networking.





LinkedIn Facebook Instagram Twitter YouTube
BREAK! Follow us on social media!
% See you in 10 minutes!
CSHP
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Lori Wallace, Career Ecology

SUCCESS + WELLBEING
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Career Ecology Joins CSHP

Success fgr Job Seekers

Infused.with Wellbeing

ce 0
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The Why: Pharmacist Distress

Per studies, more than 51% of pharmacists are experiencing
burnout. (pharmacy Times, Sept 2023)

Physical symptoms of burnout can include headaches, digestive
problems, sleep disturbances, and increased susceptibility to
illInesses due to a weakened immune system.

CSHP chr ecology
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Burnout = An Absence of Empowerment
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Displaced Personal Power
Feelings of Hopelessness
Feelings of Doom / No Way Out
Overwhelm and Exhaustion
Social & Emotional Anxiety
Lack of Self Care

J
J

career ecology





Career Ecology is Work Life Empowerment

Authentic Relating > Empowered Voice

= Responsive Resume
= Mindful Interviewing
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Career Ecology is Work Life Empowerment

Dance with Chance > Empowered Choice

= Dynamic Search
= Intentional Networking
= Activated LinkedIn
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Career Ecology is Work Life Empowerment

Career Ecology is Success Infused with Wellbeing

= Heart Resilience

= Self Care

= Enlivened Network

= C(Creative Agency in Life

cohe 0
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Career Ecology + CSHP

Inclusive Pricing (1Yr) = $360

= 10% discount to Members
= Donation back to CSHP to fund programming

= Integration of Career Ecology within online and conference
channels

= Creative partner to leadership and chapters for social and
emotional wellness

S

CSHP 0
CALIFORNIA carecer ecology

PHARMACISTS





Care for the Care Givers; It’s Time.

ce ’ @

CALIFORNIA career ecology
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Loriann De Martini, Pharm.D., MPH, BCGP, CSHP CEO
GOVERNANCE
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Save the Date!

Delegate Information Due to CSHP | June 1
Regional Delegate Conference | September 21
House of Delegates Conference | November 3 (as part of Seminar)
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Virtual Town Hall Meeting Recap

An opportunity for the BOD to present proposed bylaws modifications
to the membership for discussion, in advance of the voting period
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Loriann De Martini, Pharm.D., MPH, BCGP, CSHP CEO
EVENTS
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Seminar
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Early Bird Registration (Ends July 15!)
Chapter Competition

Volunteer Opportunities

Sponsorship Opportunities
Complimentary Registrations






Networking Activities

Opening Reception: Halloween Bash!
Palm Springs Village Fest

Palm Springs Underground Dinner Show
Agua Caliente Casino

iy, -

AGUA CALIENTE
_____ CASINOS
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Sponsorship Opportunities

for Affiliate Chapters

AAAAAAAAAA

SSSSSSSSSSSSSSSSSSSSSS

AAAAAAAAAAA






Student Competitions
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Clinical Skills

Clinical Skills

Clinical Skills

Quiz Bowl

Quiz Bowl

Music Video

$800

$750

$500

$750

$2,500

$1,000

AM/PM Snack Breaks

Judges' Lunch

Winner Gifts

Gift Cards for Participants

Snacks for Participants

Winner Prize

Sponsored Items Sponsorship Options

Can be supported in increments of $400 or more.

Can be supported in increments of $250 or more.

One $500 opportunity

Can be supported in increments of $250 or more.

Can be supported in increments of $250 or more.

Can be supported in increments of $250 or more.





Conference Amenities

Sponsored Items Sponsorship Options
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Theme Center

Theme Center

Theme Center

Coffee Station

Massage Station

Headshots

$2,500

$2,500

$1,500

$4,000

$3,500

$5,000

Ice Cream Break

Popcorn Break

Prizes

Coffee

Massages

Photographer

One $2,500 opportunity

One $2,500 opportunity

Can be supported in increments of $250 or more.

One $4,000 opportunity

One $3,500 opportunity

Can be supported in increments of $2,500 or more.





Sponsorships
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Sponsored Items Sponsorship Options

Student Pharmacist

Pharmacy Technician

PPAC

Foundation

Volunteers

Unlimited

Unlimited

Unlimited

Unlimited

$2,000

Registration for a Student Can be supported in increments of $320 or more.

Registration for a Pharmacy  Can be supported in increments of $320 or more.
Technician

Monetary Donation Can be supported in increments of $250 or more.
Monetary Donation Can be supported in increments of $250 or more.
Gift Cards for Volunteers Can be supported in increments of $250 or $500.





Awards, etc.

Awards Unlimite  Awards Can be supported in increments of $250 or
d more.

Student Chapter Community Service  $900 Winner Prize Can be supported in increments of $300.

Project

CV Review $250 CV Review One $250 opportunity
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PACIFIC COAST

PATIENT SAFETY
CONFERENCE

CIRSENE RN e N CRN USSR

February 27-28, 2025
Santa Barbara
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Loriann De Martini, Pharm.D., MPH, BCGP, CSHP CEO
CSHP UPDATES
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Open Agenda

Additional Topics, Suggestions, Questions, etc.
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Thank You!
See you Saturday, August 10, 2024!






Loriann De Martini, Pharm.D., MPH, BCGP, CSHP CEO
APPENDIX
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MEMBERSHIP
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MEMBERSHIP REPORTS
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Membership Report

Member Type

Pharmacist

New Practitioner
Pharmacy Technician
Retired Pharmacist
Associate

Honorary
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Jan
2024

956
453
120
136
43
16

Feb
2024

969
456
131
137
45
16

2024

858
406
119
126
<
16

Apr
2024

879
414
127
128
40
16

Apr - Mar

23

O = N 00






00
0000
00006006
00 e
0000
L X X
o0
Pharmacists, Pharmacy Technicians, etc. Pharmacists, Pharmacy Technicians, etc.
2,500
2,000 :
1,500
1,000
500
0
A A X W ) & A X oS o < L
(b(\\:-'a’ & é@ﬁ“ N N R 4 Q“QQ' éc‘)"@ éé’e e”"?’
N @ ks & ) S &
F = 9
m Pharmacist = New Practitioner = Pharmacy Technician = Retired Pharmacist  m Associate = Honorary 2022 2023 2024
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Membership Report: Students

Jan Feb Mar Apr
Member T r- Mar
Li-= 2024 2024 2024 2024 P
Pharmacy Student 1,077 1,085 1152 1,164 12
Pharmacy Technician Student 5 5 4 4 0

1,000 1,156 1,168
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Students Students
2,500
2,000
1,500 /_
— - \__
1,000
500
0
A X A @ A X < < < <
\)’D‘ (bed rS}b Q‘\ é\'b \0(\ \Q\ @){" \02; 60‘& ((\\QZ <&Q@
&9 <& W& o ) ¢
S <<Q‘, Q\. Q 0\\ Q;{"
B9 = Q
» Pharmacy Student s Pharmacy Technician Student 2022 2023 2024
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RENEWAL RETENTION CAMPAIGNS
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Timing

Lapse Date

Jan-Dec October March March 31
July-June April September September 30
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Promotion Channels

Outreach by the Membership Committee, via email and phone
Mentions in InfoSource e-newsletter

Email Mapping Campaign via Feathr partnership

Weekly Emalil Reminders

Social Media Posts
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Creative

TAKE THE

RENEW TODAY!
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HOUSE OF DELEGATES RECOMMENDATIONS
& NEW BUSINESS ITEMS - COMPLETED
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|

BOD Accountability New Business “f "
@0

CCTF Recommendation New Business
Proposal C.3 Recommendation

ASHP Policy Review Recommendation
New Delegate and RDC Recommendation

Affillate Chapter Incorporation Recommendation

AAAAAAAAAA
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HOUSE OF DELEGATES RECOMMENDATIONS
& NEW BUSINESS ITEMS = IN PROGRESS
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CONL Recommendations

Context:

BOD received New Business item from 2023 HOD asking the board to modify
the CONL committee structure

Action:

The board has drafted and approved an STP modifying the bylaws in response
to the recommendation received. These will be presented at an upcoming
virtual town-hall. Authors have not yet been informed
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Accessibility for People with Disabilities

Context:

BOD received a Recommendation item from 2023 HOD asking the board to find
ways to make content on webpages accessible for those with disabilities.

Action:

The board has brainstormed and concluded that the software to implement this on
the CSHP Webpages are have an expense that is not permissible at this time,
however they have included with to-do list to consider alternative avenues for
this tool to assist those with disabilities to access/ engage with CSHP’s content.
Response will be sent by Chair of the Board.
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Election Guidelines

Context:

BOD Received Recommendation item from 2023 HOD asking the board to
consider modifications to election guidelines with regard to campaigning

Action:

The BOD has charged these changes to the CONL 2024. Response will be sent
by the Chair of the Board.
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BRC Bylaws Review

Context:

BOD received a Recommendation item from 2023 HOD asking for the BRC to convene to
identify areas of the Bylaws that require changes to be in alignment with current
practices.

Action:

Approved to convene BRC. Presidents working to identify committee candidates for 2024-
2025 BRC
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Affillate Chapter Incorporation

Context:

BOD received a Recommendation item from 2023 HOD asking for Affiliate
Chapter incorporation as separate entities to be considered.

Action:
The board has reviewed and responded directly to author.
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Update Professional Policy

« Status: IN PROGRESS
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COMMUNICATIONS & MARKETING
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Q2 CSHP Member
Spotlights

BOD 3
Pharmacists 2
Technicians 0
Students 1
Committee 3

1

I n t e r n » EP’?«EISFIODII;“; BOARD OF PHARMAC!Y‘ ’. \ for OMr
Total 10 Vo SS‘OW(

CSHP CEO, Loriann De
Martini, has been
appointed to the
California Hospital
Association Health
Quality Institute (HQI)

to be the voice of — :

pharmacy for YOUR Sl ‘

profession! . . .
CSI-I.P Hospital Quality Institute®

Leadership in quality and patient safety
CALIFORNIA
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PHARMACISTS

EEEEEEEEEEEEEEE -SYSTEM A )
PHARMACISTS i /






Pharmacy Policy & Legislative Day 2024

. Most successful social media post of Q2
- Instagram — 50 Likes | 12 Shares |
249 Impressions
- LinkedIn — 46 Likes | 6 Shares |
1,182 Impressions
- Twitter — 1 Like | 56 Impressions
- Facebook — 18 Likes | 2 Shares |
1,208 Impressions
. Will start to do bi-weekly social media
highlights of the event starting the week
of 5/6/24
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Seminar 2024

EXCLUSIVE PALM

. Began promotion of Seminar via BP0 E = g SPRINGS AERIAL
. . . . s : j / TRAMWAY DISCOUNTS!
email/social media in March,
. Two months earlier than 2023
LSHP Seminar 24

. Launched Registration on 4/1/24 IS MORE THAN " SEMINAR 2024

g One m0|i1th ea.rlier than 2023-; JUST EDUCATION"! REGISTRATION
- Will be posting bi-weekly Seminar, o A DPEN'

excursion highlights on social media, 4 5% e SR

. Digital marketing advertisements will Rl SpringsifC8
begin May 15.
Take Advantage of
Early-bird Pricing!
( J
Seminar
- 2024 A,
INNGVATION
CS'P Leading the Change e
CALIFORNIA - [ogpen i ettt s Asirion

sssssssssssssssssssss
PHARMAC I STS
REGISTER TODAY! @ www.cshp.org/Seminar2024 o Palm Springs, CA






Legislative Updates

. Starting the week of 4/8/24 CSHP has
been posting weekly CSHP supported
legislative bills on social media.

. Purpose of these posts is to provide
digestible legislative updates for all
members to understand.
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COVID-19 Care
Learn more about this Newly = ®

Passed Pharmac Legislation /7’ "
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CSHP Research & Education Foundation

« CSHP is now running bi-weekly
Foundation communications

. Communications will vary from:
. Director spotlights
. Scholarship highlights
. Foundation donations
. General Foundation knowledge

S

CSHP

CALIFORNIA

SOCIETY O

F HEALTH-SYSTEM
PHARMACISTS

X X J
0000
00000
X X X J
0000
L X X J
| X
Words from our L
Outgoing Foundation %%
President b
As President for the past 3
years, and 3 previous as a
Board member, | have learned
about the history of the
el CSHPYoundation
efforts, and its other activities. SCHOLARSH I PS
ARE NOW OPEN
DON KISHI,
PHARMD, FCSHP
CSHPYoundation A

John J. Carbone
Memorial Scholarship

Alina Luk
PharmD Candidate 2024
UCSF School of Pharmacy






Digital Marketing Advertisements - Feathr

« 2 Campaigns runningin Q2

. Membership Campaign
77 Conversions | 130,426 Reach
0.64% Click Rate (Ind. Avg = 0.46%)

. Pacific Coast Patient Safety Conference
0 Conversions | 19,480 Reach
0.58% Click Rate (Ind. Avg = 0.46%)

. 1 Campaign planned to start in late Q2
Seminar 2024

- Moving forward will only be doing
campaigns for Membership & Seminar
(no longer smaller
conferences/certificate programs).
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Upcoming Marketing & Communications for Q2/Q3

. Student Graduate Campaign
2024 Pharmacy Student Graduates receive Student pricing for both NPY1 membership renewal
and Seminar registration.
Bi-weekly/Monthly communications to 2024 grads & Student/NPY1 Member Spotlights
« MBA Program Collaboration with SacState
Will re-pick up communications about collaboration with SacState
Date TBD (working with Elizabeth Vang/SacState)
. Certificate Program Announcements
Goal to announce certificate programs by June/July
. Partnership with Career Ecology (Lori Wallace)
New member benefit for members that offers personalized career coaching/development.
Goal is to market this member benefit in Q3
Partnership with Natalia Mazina
New member benefit for members who are seeking legal services.
% . Goal is to market this member benefit in Q3
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Official CSHP Social Media Accounts

Follow

CALIFORNIA
PHARMACISTS




https://www.linkedin.com/company/california-society-of-health-system-pharmacists-research-&-education

https://www.instagram.com/cshp_hq/

https://www.facebook.com/OfficialCSHP

https://twitter.com/cshp_official



EDUCATION
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$CSHP &
CULTURAL COMPETENCY

ON-DEMAND TRAINING

Providing Gender Affirming and Inclusive Care in Pharmacy Spaces

HAVENT MET THE GULTURAL COMPETENGY REQUIREMENT YET?

DmTwl Our On-Demand Training has you covered!

(1.50 Hours of CE)

Stay compliant and competitive. Register Now!

Fee: CSHP Members: Complimentary!
% Non-Member Pharmacist: $50 | Non-Member Pharmacy Technician: $20
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https://www.cshp.org/page/CCT-OnDemand



ACPE Continuing Education Accreditation

o« CSHP currently offers free accreditation to our affiliated chapters.
» Chapter ACPE Accreditation Services

Affiliated chapters hosting CSHP-accredited events are responsible for covering fees for non-CSHP
members who claim continuing education (CE) credit for the accredited educational activities.

The fees are $50/non-member pharmacist and $40/non-member technicians. For more information on this
policy, please refer to CE-007 — Fees for Affiliated Chapter Educational Programs Accredited by CSHP, in

the Administrative Policy.

« Working on a CE Activity and have questions?
» Send all questions to education@cshp.org!

NOW OFFLRING CO—SPONSORSHIP OF ACPE-APPROVED GE CREDITS TO UNIVERSITILS
AND OTHER WEALTH-SYSTEMS AT A REASONABLE COST!

% Interested? Inquire with CSHP’s Education Manager, Elizabeth Vang at evang@cshp.or
CSHP q g g q@ p.org

CALIFORNIA
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https://www.cshp.org/page/Accreditation
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CSHP & CSUS MBA Program Collaboration

« EMBA (Sacramento-based)

» 15 Month Program
» Total Costis $41,425

» IMBA (Online) \§ SACRAMENTO STATE
> 12 Month Program, 100% Online @ COLLEGE OF BUSINESS

> Total Costis $29,700 v

e 2024 Fall Application Deadline — May 16, 2024

CSUS Admission Coordinator Claire Goldsby |
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MBA Program CSHP Discount

EMBA Cost Tuition Discount Anticipated # of Discount Cost for
Students Per Term CSHP Members

$41,425 5% 5-9 $39,354
7% 10 - 14 $38,525
10% 15+ $37,283
IMBA Cost Tuition Discount Anticipated # of Discount Cost for
Students Per Term CSHP Members
$29,700 5% 5-9 $28,215
7% 10 - 14 $27,621
10% 15+ $26,730
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